
 

CURRICULUM VITAE 

Ugochukwu Maduagufor-Ogoke 
IT Support Specialist |  Process Automation | 

Software Development 

 

 

 

PROFESSIONAL SUMMARY 

IT Support Specialist with experience in technical support, troubleshooting, digital systems and process 
improvement. Skilled in solving technical problems, supporting users and developing practical digital solutions. 

PERSONAL DATA 

Address: No 1, Agubata Close, Rehab Road, Emene, Enugu State 

Nigeria | Relocating to Germany, visa application in 

progress 

Phone Number: +234 8137860837 

E-Mail: ugochukwuogoke@gmail.com 

Place & Date of Birth: 16. September 1997 in Owerri, Imo State, Nigeria 

Marital Status: Single 

Nationality: Nigerian 

PROFESSIONAL HISTORY 

03/2024 – Present Digital Communications / IT Officer 

Women’s Aid Collective, Enugu, Nigeria 

• Provide day to day IT support, troubleshooting hardware, 

software and user issues, resolving 95% of reported issues 

within 24 hours. 

• Install and configure operating systems, workplace 

technology, antivirus software and user access accounts. 

• Support wireless access points, backups and 

organizational network connectivity. 

• Develop and maintain digital platforms and responsive 

websites, improving user engagement by 30%. 

• Analyze digital workflows and implement practical 

improvements through APIs, plugins, automation and 

system integration. 

• Test and troubleshoot digital applications, coordinate cross 

functional projects and communicate technical solutions to 

users and colleagues. 

 

03/2023 – 02/2024 

 

IT & Administrative Intern 

Women’s Aid Collective, Enugu, Nigeria  

• Installed, configured and maintained computers, printers, 

copiers and workplace software. 



• Supported user accounts, wireless connectivity, backups 

and routine IT troubleshooting. 

• Conducted system testing and debugging and contributed 

to improvements that reduced website bounce rates by 25%. 

 

09/2018 – Present Freelance Web & Digital Solutions 

Web Developer / Digital Solutions Specialist 

Develop and maintain websites and digital platforms using 

HTML, CSS, JavaScript, SQL and WordPress. 

• Configure domains, DNS, SSL and hosting environments 

and troubleshoot technical issues. 

• Integrate APIs, plugins and third party services to build 

practical digital solutions. 

• Provide technical support and guidance to clients and 

design digital interfaces using Adobe Creative Cloud and 

Figma. 

EDUCATION 

09/2015 – 08/2021 Bachelor of Arts: Philosophy 
University of Nigeria, Nsukka – Enugu State, Nigeria 
Second Class Honors (Lower Division) 

KNOWLEDGE & SKILLS 

Languages: English: (Fluent - B2) 

German: (Basic Knowledge - A1) 

IT & Software: IT Support & Troubleshooting: Hardware/software 

support, system optimization, Hosting and Infrastructure, 

cPanel, Domain and DNS configuration, SSL setup, 

Website hosting environments, Ticket based support 

systems, CRM platforms, Email support systems 

Programming Languages: JavaScript, CSS, HTML 

Frameworks: React, Node.js, Express, Docker, Git 

Database: PostgreSQL, MongoDB 

Other Skills: SEO optimization, cross-team collaboration, 

project management, analytics setup. 

Certificates & Courses: Responsive Web Design Developer Certification – 

FreeCodeCamp (Feb – Jul 2023) 

Developing Essential Digital Skills for Women and 

Youth in Africa – UNITAR (Nov 2023 – Mar 2023) 

Generative AI Fundamentals Certification – UNITAR 

(Sep 2024– 2023) 

PLACE, DATE & SIGNATURE 

Enugu Nigeria, 1. October 2026 

________________________________________ 

Ugochukwu Maduagufor-Ogoke 


